
1 

 

 

SHANGHAI M&G STATIONERY INC. 
 

2021 Environmental, Social and 

Governance Report 



2 

 

Content 

About This Report ....................................................................................................................................... 4 

Presidentôs Statement ................................................................................................................................. 6 

Performance Highlights ............................................................................................................................. 8 

About the Company .................................................................................................................................... 9 

Business Overview ................................................................................................................................. 9 

Governance Structure .......................................................................................................................... 15 

Stakeholder Engagement..................................................................................................................... 18 

Sustainable Development Strategy ........................................................................................................ 22 

Writing a Sustainable Business Future ............................................................................................ 22 

Eco-friendly Products and Operations .................................................................................................. 29 

Sustainable Product Design ................................................................................................................ 29 

Response to Climate Change ............................................................................................................. 36 

Product Liability and Technology Innovation .................................................................................... 42 

Technology Innovation........................................................................................................................ 42 

Intellectual Property ............................................................................................................................. 45 

Reliable Quality .................................................................................................................................... 46 

Warehousing and Logistics ................................................................................................................ 55 

Service Improvement ........................................................................................................................... 56 

Working Together to Create Shared Value ......................................................................................... 58 

Supply Chain Management ................................................................................................................ 58 

Supply Chain Risk Assessment ......................................................................................................... 60 

Supplier Training and Assistance ..................................................................................................... 60 

Responsible Procurement ................................................................................................................... 61 

Career Development and Employee Motivation ................................................................................ 63 

Recruitment Compliance..................................................................................................................... 63 

Protection of Rights and Interests ..................................................................................................... 65 

Promotion and Career Development ................................................................................................ 67 

Health and Safety .................................................................................................................................. 70 

Lively Team ........................................................................................................................................... 72 



3 

 

Charitable Causes and Community Services ...................................................................................... 75 

Fair Education ....................................................................................................................................... 75 

Good-Will Products ............................................................................................................................. 79 

Community Engagement..................................................................................................................... 81 

Appendix ..................................................................................................................................................... 85 

Laws and Regulations and the Companyôs Internal Policies ...................................................... 85 

Standards for the Use of Chemicals ................................................................................................. 88 

Sustainable Development Data .......................................................................................................... 89 

GRI indexes ........................................................................................................................................... 93 

 

 

 



4 

 

About This Report 

Report Overview 

This report is the first Environmental, Social and Governance Report (hereinafter referred to as 

"ESG" Report) of Shanghai M&G Stationery Inc. It focuses on disclosure of the Company's 

work and performance in environmental protection, social responsibility, and corporate 

governance. Prior to this, the Company has published its ñCorporate Social Responsibility 

Reportò (CSR Report) for 3 consecutive years. 

Reporting Period 

This report covers the period from 1 January to 31 December 2021. Some information is 

sourced before the reporting period.  

Scope of the Report 

The report covers Shanghai M&G Stationery Inc. and its subsidiaries. For the convenience of 

expression, they are referred to as ñM&G Stationeryò, ñM&Gò, ñthe Companyò, ñweò (or ñusò), 

etc. herein. Unless otherwise stated, all currencies involved in this report are denominated in 

RMB. 

Basis of Preparation 

This report is prepared in accordance with the Core option of the GRI Standards of Global 

Reporting Initiative (GRI) and the United Nations Sustainable Development Goals (SDGs). 

Statement 

All data used in this report include public data, relevant internal statistical reports, and 

interviews of M&G Stationery. The financial data involved in this report is consistent with the 

data range in the 2021 annual report of M&G Stationery. 

This report was approved by the twelfth meeting of the fifth term of the Board of Directors and 

the tenth meeting of the fifth term of Supervisory Board held on 25 March 2022. 

Access to the Report  

The report is prepared and published in simplified Chinese and is available in both hard copy 

and electronic versions. The latter may be downloaded from the website of M&G, the website 

of the Shanghai Stock Exchange (http://www.sse.com.cn) and the website of Cninfo 

(http://www.cninfo.com.cn/new/index). 
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This English version is converted from the Chinese version. 

 In case of any discrepancy between the Chinese version and the English version, 

the Chinese version shall prevail. 

 



6 

 

Presidentôs Statement 

The past 32 years has witnessed the journey of M&G from handling imports of stationery to 

mastering the core pen-making technology through research and development. Driven by our 

missionð ñmake study and work more joyful and effective.ò, we have explored a road of 

innovation for Chinaôs stationery industry, which helps us to achieve who we are. 

As the goal of peak carbon dioxide emissions and carbon neutrality is put forward all over 

China, the sustainable development strategy has received much attention at home and abroad.  

As a mission-driven and responsible leading company in this industry, we choose to enhance 

the business strategy in a sustainable manner, promote comprehensive sustainable construction 

in a scientific and efficient way. We strive to disclose all the strategy, practice and vision of 

sustainable development for our stakeholders. Based on our development orientation, we 

designed four sustainable development pillars from the perspective of entire value chain to fully 

support the strategy of ñLeading the sustainable development of this industryò. 

 

 

Sustainable Products 

We are committed to creating sustainable products by selecting environment-friendly materials 

that are harmless, pollution-free and recyclable, and design products by using common 

accessories and extending their lifetime. Without impairing product safety and quality, we 

strive for feasible solutions to reduce the use of raw materials and packaging materials, and 

provide consumers with innovative, green stationery products. 

 

Response to Climate Change 

We pay close attention to the national policies on and the trend of climate change, adhere to the 

philosophy of "Green & Low Carbon", strive to meet the national goal of peak carbon dioxide 

emissions and carbon neutrality, implement the regulations and measures of green and low-

carbon management, improve resource utilization, reduce energy consumption and carbon 

emissions, and contribute to the global initiative against climate change. 

 

Sustainable Supply Chain 

By adhering to the supplier strategy of "focusing partner", we are committed to establishing of 

a win-win partnership with suppliers, and building a solid foundation for cooperation. Through 

standardizing and refining our procurement, we build an efficient, sound and safe supply chain 

management system, and exert our influence to help develop the upstream and downstream of 

the value chain healthily. 
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Empowerment of Employees and the Community 

We adheres to the principle of employee oriented value, respect, recognize and treat employees 

kindly; we promise to provide more opportunities for their career development; we establish a 

perfect welfare assurance system and a perfect occupational health and safety system. We strive 

to build a sustainable community, give back to the society, and convey our values by advocating 

fair education and supporting people in need through community engagement. 

 

In the future, weôll continue to lead the development of this industry, upgrade and innovate 

products, brands and channels; weôll continue to our in-depth development in this industry in 

order to be a world-class stationery brand and complete the transition from ñMade in Chinaò to 

ñCreated in Chinaò. 
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Performance Highlights 

 

Sustainable Products 

841 

RMB 188 million  

Number of patents as end of the reporting period 

R&D Investment 

 

Response to Climate Change 

8.75 million kWh  Photovoltaic power generation 

RMB 2 million  

1,300 tons 

Investment in Smart Logistics Sorting System 

Usage of recycled plastics 

Evaluated the status of Scope 1 and Scope 2 carbon emission 

Quantified the impact of carbon reduction initiatives on the reduction of carbon emissions 

 

Sustainable Supply Chain 

Improved the supplier management system and established the Code of Conduct for 

Suppliers 

Assessment of the sustainable development of the supply chain and consolidation of risk 

management and control of the supply chain at each node 

Established critical material supply resource pool and core parts control list 

 

Empowerment of Employee and Community 

RMB 8.6 million   

RMB 2.53 million  

2,096 

5.9 

0 

Total donation of cash and materials in the reporting period 

Investment in labor protection in the reporting period 

Number of persons trained 

Training hours per capita 

Case of work-related deaths 
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About the Company 

Business Overview 

Shanghai M&G Stationery Inc. (ñM&Gò) is a comprehensive stationery supplier and an office 

servicer. The Company integrates the value of creativity into its products and service 

advantages, advocates fashionable stationery lifestyle, and provides solutions for study and 

work. Its core traditional businesses include designing, developing, manufacturing and selling 

writing instruments, student stationery, office supplies and other products under 

brands, and also the e-commerce business M&G Technologies; its new businesses mainly 

comprise of large retail store business - Jiumu Store and M&G Life, and direct office supplies 

business - M&G Colipu. 

 

Well-known in China's stationery industry, M&G's traditional core business consists of four 

lines, i.e. mass market stationery segment; premium stationery segment; arts and kids drawing 

segment; and office stationery segment. In terms of both breadth and depth of the product lines, 

M&G is the leader of Chinaôs stationery industry. Especially in the pen-making field, M&G 

has ranked first among the top 10 companies in this segment of China's light industry for ten 

consecutive years. Meanwhile, M&G attracts many creative talents and external high-quality 

resources from all over the world in order to develop high-quality stationery products, which 

helps M&G to maintain the position as a leader with respect to product functions and design. 

By integrating important global resources, e.g raw materials, technology, capital, market, 

talents and creativity, M&G strives to introduce its product creativity and branding concept to 

the world. 

 

M&G stationery covers over 80,000 retail stationery shops with ñM&G Stationeryò logo across 

China, 523 large own-operated retail stores, and thousands of franchised stores on Taobao.com, 

JD.com, and Pinduoduo.com, etc. The Company launches thousands of new products every 

year based on the market demand. Our products are exported to more than 50 countries and 

regions and we have partners all over the world. The Company has maintained double-digit 

growth in the past decade. Its total revenue reached RMB17.6 billion in 2021, increasing 34% 

year-on-year. 

 



10 

 

Headquartered in Shanghai, China, the Company operates an industrial park that covers an area 

of 550 mu. The park is the home of China Writing Instrument Industrial Base, China Writing 

Instrument Center, National Industrial Design Center, and China Key Laboratory of Light 

Industry and Writing Instrument Engineering Technology. In 2019, M&G Stationery 

Laboratory was accredited by China National Accreditation Service for Conformity 

Assessment (CNAS), with its testing capabilities meeting global standard. 

 

M&G invests more than RMB 100 million in the design and development of products and 

technology every year. New products on the production line can be available in all retail shops 

across the country in only 7 days. Currently, M&G has 841 patents. M&G won four major 

international industrial design awards including German iF Award, Red Dot Design Award, G-

mark, and IDEA. Also, there is a design studio in Israel, which helps M&G to boast the first-

class capacity in design. 

 

With its missionð ñmake study and work more joyful and effectiveò, M&G focuses on 

consumers, follows the tenet of ñSincerity, Collaboration, Focus, and Win-Winò, and strives to 

become a "World-class M&G". 

 

Awards 

Awards Issued by 

2021"Shanghai Brand" Certification 
Shanghai Brand International  

Certification Alliance 

Top 500 Most Valuable Brands in China in 2021

ЃRanked 382thЄ 
World Brand Lab 

Top 100 Enterprises in Shanghai in 2021ЃRanked 

79thЄ 

Shanghai Enterprise Confederation/Shanghai 

Entrepreneurs Association/ Shanghai Federation of 

Economic Organizations /Jiefang Daily 

Top 100 Manufacturing Enterprises in Shanghai in 

2021ЃRanked 25thЄ 

Shanghai Enterprise Confederation/Shanghai 

Entrepreneurs Association/ Shanghai Federation of 

Economic Organizations /Jiefang Daily 
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Top 100 Private Enterprises in Shanghai in 2021

ЃRanked 35thЄ 

Shanghai Enterprise Confederation/Shanghai 

Entrepreneurs Association/ Shanghai Federation of 

Economic Organizations /Jiefang Daily 

Top 100 Private Manufacturing Enterprises in 

Shanghai in 2021ЃRanked 9thЄ 

Shanghai Enterprise Confederation/Shanghai 

Entrepreneurs Association/ Shanghai Federation of 

Economic Organizations /Jiefang Daily 

Leading company of scientific and technological 

innovation in light industry during ñ13th Five-Year 

Planò 

Comprehensive Service Department of China Light 

Industry Federation 

Leading company of scientific and technological 

innovation in cultural, educational and sports 

products industry during ñ13th Five-Year Planò 

China Cultural and Educational Sports Goods 

Association 

2021 China Brand Annual Award Stationery No.1 World Brand Lab 
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Awards of M&G Stationery in 2021 

 

  

M&G Stationery won the Best Social 
Responsibility Award in the 
Employer Brand Creative 

Competition

M&G Stationery won 2021 ñChina 
Brand of the Year Award: Stationery 

NO.1ò 

M&G Stationery was awarded 
ñShanghai Brandò Certification

M&G Stationery won 2021 "China's 
Top 500 Most Valuable Brand"
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Award-winning Products 

 

2021 M&G Stationery Award-winning Products 

Magneter

Å2021 iF Design Award (Germany)

"Tide of the Century" Red Cultural & 
Creative Products

ÅSecond Prize in the category of cultural 
and creative products in the 2nd Session 
of Shanghai Red Culture and Creativity 
Competition of " City Glory with Red 
Powers"

M&G x The Palace Museum China Chic 
Marker Pen

Å2021 Stationery Innovation Award -
Gold Award for Innovative Design

M&G TIKITAKA Press Marker Pen

Å2021 ñSidanxing Ŀ Best Stationery of 
Chinaò Awards  Innovation Award -
Silver Award for Technical Innovation

Å2021 ñSidanxing Ŀ Best Stationery of 
Chinaò Awards Top 30

M&G x XPUPU 12 Zodiacs Eraser 
Figures

Å2021 Stationery Innovation Award -
Excellence Award for Innovative 
Appearance

M&G Automatic Compass

Å2021 Japan G-Mark DESIGN AWARD


































































































































































